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ROI THAT PROMISES TO PROTECT

Built on more than 20 years of experience and the foundational principles of truth and accuracy, Verisma brings you a

partnership you can trust with the compliance-driven technology you need. Our disclosure management system was built with

an understanding of your needs, and every module and security tool was designed to help you feel compliance-confident. 

Our partnership is truly a promise to put patient protection first. 

CENTRALIZE YOUR PATIENT RECORD 
REQUEST INTAKE PROCESS

The record request intake process is one of the most challenging parts 

of a healthcare system’s operation, especially if your healthcare system 

manages multiple request types across multiple locations. Traditional 

manual input can be time-consuming, labor-intensive, inconsistent, 

and—at worst—a compliance risk. Verisma’s first-of-its-kind Inbox™ tool 

automates this process, consolidating requests from multiple sites, 

instantly sorting and logging each request by location with accuracy 

and efficiency. 

100% VISIBILITY 

ACROSS YOUR 

ENTIRE REQUEST 

INTAKE PROCESS

Verisma Inbox™ instantly 

automates your intake 

process. You can process a 

variety of record request 

format types across your 

enterprise, sorting each by 

location and request type. This 

technology ensures the most 

accurate pending request 

status available.

AUTOMATION MEANS MORE
ACCOUNTABILITY AND FEWER ERRORS 

Verisma Inbox™ gives you the most accurate view of your record release 

environment in the industry. With innovative barcode and smart OCR 

technology, as well as the most detailed audit trail available, Inbox™ 

ensures real-time accountability for all new requests. This real-time 

insight means fewer processing errors and faster turn-around times. 
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GAIN 100% VISIBILITY TO ALL PENDING RECORD REQUESTS 

IMPROVE ACCOUNTABILITY WITH EASY-TO-FOLLOW AUDIT TRAILS

ENSURE FASTER TURN-AROUND TIMES AND FEWER PROCESSING ERRORS

LEARN MORE 
Contact us to learn more about how Verisma Release Manager® (VRM) automates and streamlines all workflows related to 

release of information, and about how Verisma’s Inbox™ allows instant access and 100% visibility across your active requests.

V E R I S M A  I N B O X ™  

Verisma Inbox™ is now enhanced with Verisma Spotlight™, our 

innovative and customizable rules-based workflow engine that 

automatically alerts the production team when sensitive or high-risk 

requests are received, allowing the them to instantly prioritize and 

immediately attend to any urgent third-party requests.

AUTOMATICALLY CENTRALIZE RECORD REQUEST INTAKE FROM ACROSS YOUR 

ENTERPRISE, REGARDLESS OF LOCATION OR REQUEST FORMAT.
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